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As the business world moves its focus to the digital world, having the right technology in place
can mean life or death to a company. At SKL Services Inc., we are partnered with the leader in IP
transport technology to help you stay one step ahead of the competition.

The advantages of SKL Services Inc., a Level(3)Enabled SM Partner let you stand side-by-side
with one of the world's largest wholesale network providers - a proven, reliable partner
committed to your success. Through SKL Services, Inc. you get the services and programs you
need for delivering next-generation network solutions to your customers. From IP and voice
services to virtual private networking and colocation, SKL Services, Inc. and Level 3 provides a
suite of proven networking solutions you can rely on to solve any customer need.

With SKL Services Inc. and Level 3, you gain access to a network infrastructure that provides
national coverage, operational excellence, and an unsurpassed quality of service. We can help
position you for the future by providing the IP-enabled voice and data services that your
customers demand. The time is right to take your service to the next level.

SKL Services, Inc., Colocation Services Enabled by Level 3

SKL Services, Inc. Level(3)Enabled™ colocation services provide flexible choices for space and
connectivity in a highly controlled, carrier-neutral environment.

More Than Just a Data Center

SKL Services, Inc. Colocation facilities enabled by Level 3 are unique in that they incorporate
more than mere Internet connectivity. They act as gateways to Level 3’s premier communications
network, as well as to numerous other carrier networks.

State-of-the-Art and Secure
Each of these colocation facilities boasts carrier-class space built according to uniform
environmental and security standards.

e Security: Multi-layer security control procedures, biometric palm readers, and closed-circuit
video monitoring

e Power: Uninterruptible AC and DC power solutions that are flexible and upgradeable —
meeting all types of customer needs

e Cooling: HVAC redundant design with under-floor air distribution for maximum temperature
control

e Fire Suppression: Smoke detection system above and below raised floor; double-interlock,
pre-action, dry-pipe fire suppression

e Overhead Cable Management and Ladder Racking: Provides easy access to all cabling
while minimizing obstructions from under the raised flooring

Level(3)Enabled and the Level(3)Enabled logo are service marks of Level 3 Communications, Inc. in the P.0. Box 966, Alvin, TX 77512
United States and/or other countries. Other trademarks and service marks are the property of their respective
owners. © 2004 Level 3 Communications, Inc. All rights reserved.

“Taking your business to the next levell!” Fax: 281.754.4436 Email: info@sklservices.com

Phone: 281.756.9800 Toll: 1.888.755.6864



www.sklservices.com

E‘U SICL

Level 3

ENAB ED

Partner Progrom

S ER VICESK

Broad Coverage

SKL Services, Inc. offers Level(3)Enabled®™ colocation service in 28 U.S. cities, including
Atlanta, Baltimore, Boston, Chicago, Cincinnati, Dallas, Denver, Detroit, Houston, Los Angeles,
Long Island, Miami, New York City, Newark, Oakland, Orange County, Orlando, Philadelphia,
Phoenix, San Diego, San Francisco, San Jose, Seattle, St. Louis, Stamford, Tampa, Washington,
D.C., and Weehawken.

Pre-Configured and Customized Options

SKL Services, Inc. offers a range of flexible options that address a wide variety of customer
needs.

e Cabinets: Pre-built colocation cabinets offer pre-configured power and can be installed in
days.

e Racks: Flexible rack configurations within 100- or 200-square-foot suites.

Field Services

Level 3’s world-class field service organization helps satisfy your key network maintenance
requirements. Available around the clock, technicians are ready for dispatch in colocation
facilities. Companies can reduce costs by leveraging their network provider’s internal staffing.
Available as an hourly purchase or as a package, the service can free your own technicians of:

. Equipment installation

. Card swaps

. Securing cables and setting switches
. Equipment power-cycling

. Tape backup and swaps

. Reboots of software

. Read and report equipment alarms
. Equipment and circuit testing

. Providing certified latency reports
. Installing cabling

. Attenuating circuits

A Proven Colocation Solution

Level 3 is one of the largest providers of colocation service in the world. Hundreds of customers
rely on Level 3 to deliver the security, power availability, customer support, and connectivity
necessary to support their critical applications. It is a single-source solution for your colocation
and networking needs.

Level(3)Enabled and the Level(3)Enabled logo are service marks of Level 3 Communications, Inc. in the P.0. Box 966, Alvin, TX 77512
United States and/or other countries. Other trademarks and service marks are the property of their respective
owners. © 2004 Level 3 Communications, Inc. All rights reserved.
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SKL Services Inc. has the uniqueness to be flexible. We understand every client has different
needs and concerns. We are able to service all colocation and IT outsourcing needs regardless of
size or location. SKL Service’s partner status with Level 3 gives us the ability to offer and
perform services that truly “Take your business to the next level!”
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Merth America Europe
Albany Hartford Memphis Pittshu agh Cologne
Austin Jacksonville Nashville Partlan Karlsruhe
Buffalo Kansas City Newark Princeton Stuttgart
El Pasa Lang Island New Orleans San Luis Obispo

Fort Warth Lowisville Ornaha Wilmingten

Mote: Markets projected to provide service are subject to change. Metwork connections between cities are logical paths and may not

reflect actual routes. Transatlantic Network includes leased and owned facilities.

Other Service offerings:

B Full Rack Colocation B Linux web hosting

B % Rack Colocation B Windows web hosting

B 1U-4U Colocation B Network support

B Bandwidth Neutral B List services

B Colocation Suites B Streaming Audio and Video
B Colocation Cages B (3)Flex Network IP VPN

B Firewall Servers B IT outsourcing

B Spam Servers B Total Internet Solutions

B Managed servers B VoIP Services

B eCommerce hosting B And Much more >>>
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